
Freight charge within CR* Freight charge within EU*
dimen-
sional

category

sum of
dimensions weight delivery to 

parcelshop
delivery

to address SLOVAKIA I. ZONE II. ZONE III. ZONE IV. ZONE

XS max. 35 cm max. 2 kg 58 CZK 73 CZK 135 CZK 195 CZK 466 CZK 671 CZK 947 CZK

S max. 50 cm max. 7 kg 78 CZK 93 CZK 158 CZK 235 CZK 631 CZK 946 CZK 1 407 CZK

M max. 65 cm max. 15 kg 93 CZK 108 CZK 193 CZK 352 CZK 826 CZK 1 101 CZK 2 202 CZK

L max. 80 cm max. 24 kg N/A 133 CZK 262 CZK 480 CZK 981 CZK 1 201 CZK 3 007 CZK

XL max. 300 cm max. 40 kg N/A 183 CZK 372 CZK 810 CZK 1 191 CZK 1 551 CZK 4 177 CZK

Price list

Prices for additional services within the Czech Republic*
SERVICE DESCRIPTION RATE

Pickup by GLS Courier Pickup at the required address in the Czech Republic CZK 49

Cash on Delivery Delivery against payment of the COD amount up to CZK 60 000 CZK 45

FlexDeliveryService Notifi cation by email, option to control the delivery process FREE OF CHARGE

FlexDeliverySMSService Additional notifi cation by SMS CZK 5

Insurance for CZK 20.000           Additonal insurance for the parcel up to CZK 20.000 CZK 50

Notice:
• GLS works solely on the basis of the currently applicable Business Conditions which can be downloaded at www.e-balik.cz.
• Shipments are excluded to countries outside the European Union and to all destinations which are subject to the customs procedure, including shipments within the 

European Union to the following destinations: Andorra, Ceuta, Gibraltar, Greece, Livigno, Malta, Melilla, San Marino, Cyprus, the city of Büsingen am Hochrhein (postal 
code D-78266), overseas territories and all European islands, except Ireland and islands belonging to Germany and Croatia.

• Sending to a PO Box address is not possible.
• The goods must be suffi ciently packed and fi t for bulk parcel transport.
• If a parcel accepted for shipment cannot be delivered for any of the above reasons, GLS will transport the parcel back to the sender. The freight charge paid is not 

refunded in this case.
• For detailed conditions, please see the Business Conditions available at www.e-balik.cz.
• The price list is valid until 31. 12. 2021.

How to calculate the parcel size
Dimensional category = sum of the shortest side and the longest side        
Maximum circumference length 300 cm (1x length + 2x width + 2x height)
Maximum height 60 cm
Maximum width 80 cm
Maximum length when shipped from PS 100 cm
Maximum weight when shipped from PS 15 kg, when picked up by the courier 40 kg

* Prices are gross, including VAT and all surcharges.
** The transport times given in the table are for information only and are not guaranteed!
*** In the case of transport to the Croatian islands, transport time may be longer.

Important information
Some types of goods and types of parcels
can not be transported!
Examples of items that are excluded from GLS network transport:
• Parcels insuffi ciently packaged or with nonstandard packaging
• Precious goods (e.g. money, noble metals, securities, jewellery, 

precious stones, antiques)
• Goods with value over CZK 20 000
•  Food, perishable goods, bad smelling and infectious goods
• Temperature-sensitive goods
•  Goods requiring any special treatment (e.g. shipment in a certain 

position, fragile)
• Ammunition, fi rearms, explosives
• Items whose sending is prohibited by any applicable law

Zones and standard transport times **

ZONE country (delivered within (x) working days)

SLOVAKIA Slovakia (2)

ZONE I. Germany (2), Poland (2), Austria (2)

ZONE II.
Belgium (2), Denmark (3), France (2-3),
Netherlands (2), Croatia*** (3),
Luxembourg (2), Hungary (2), Slovenia (3)

ZONE III.
Bulgaria (4), Estonia (3-4), Ireland (4),
Italy (3-4), Lithuania (4), Latvia (4),
Spain (4-7), Romania (3)

ZONE IV. Finland (4-6), Portugal (4-7), Sweden (3-6)

Prices for additional services within Slovakia*
SERVICE DESCRIPTION RATE

Cash on Delivery Delivery against payment of the COD amount up to 2.656 € CZK 55



Pricing conditions for drawing discounts
via an e-Balik credit system

Defi nition

The User of the credit system may be an entity that is registered as an e-Balik user and a 
business entity with a valid Company ID at the same time.

Credit is the sum of User‘s funds within the e-Balik application, provided to GLS by the User 
to pay the price of forwarding services provided in the future, and which serves as a mean of 
payment of the e-Balik application environment.

Discount rules

The discount system follows a simple rule:
„The more parcels you send, the less you pay for a parcel!“

 Monthly drawing of credits: Returned credits:
 500 – 999 10
 1.000 – 1.999 50
 2.000 – 4.999 150
 5.000 – 7.999 500
 8.000 – 9.999 1.000
 10.000 and more 1.300

Discount system is conditional for the use of payment by credits. Both, direct Online 
payment and cash payment do not count towards your monthly volume.

Example of discount calculation
A company that sends national parcels via GLS with an average weight of 3 kg (dimension S) 
and can generate 65 parcels sent per month. The company uses GLS ParcelShop for dispatch 
of parcels. The company does not use additional GLS services.

Monthly drawing credits: 6 045
Returned credits: 500
Real credit usage: 5 545
Original average price per parcel: 93 CZK including VAT and surcharges

New average price per parcel using the credit system: 85.3 CZK including VAT and surcharges
Percentage saving: 8.3 %


